
 
 
We are very pleased with FAST Crib and Tofino Software.  During the entire process, from the initial 
introductory sessions to go-live, their staff has been helpful, informative and efficient.  They have 
answered all of our questions regarding functionality, reporting and process flow.  We have found the 
software to be extremely user friendly and easy to learn. 
 
When we first contacted Fastenal for a storeroom software management solution, Demmer 
management had already made the decision to replace our 3rd party service provider of several years 
with our own in-house solution.  The service provider on-site had furnished their own software and 
personnel.  Once the decision to retake control of our own environment was made, we knew that we 
had to quickly source and implement a software solution that was flexible, affordable, easy to learn 
and very quick to install. 
 
We had only weeks from the time that we notified our service provider until they would remove the 
software that they had in place.  Working with the FAST Crib team, in training and with the easy-to-
use data upload features built into the software, we were able to upload all of our databases, receive 
web-based training and be fully functional with time to spare.  We were actually up ahead of schedule 
and were able to practice live with our own data. 
 
The WebEx training was great.  We were able to schedule training around our own busy work 
requirements.  We found these sessions to be a great tool for learning and were able to cover all the 
areas important to our business process in a very short period of time.  
 
We already had scanners and printers from other applications in our facility and true to FAST Crib’s 
promise; all of our existing hardware was able to work with the application.  We had no upfront 
hardware cost. 
 
We now benefit from easy real-time access to inventory at a glance, inventory reports the way we 
want them when we want them.  The ability to download everything into Excel is especially 
important to accounting.  We are able to meet all of the reporting requirements on asset tracking and 
status, inventory status, category and department results.  We are able to easily stage carts in 
preparation and anticipation of the days’ work.  Searching tools both in the tool cabinet and on the 
shop floor, or assigned to an employee is only a click away.   
 
Database maintenance and updating is especially easy.  Setting min/max, designating suppliers, bin 
locations all upload in minutes.  Moving inventory, updating employee lists is done effortless. 
 
FAST Crib is about always having the right tool for the job, knowing where everything is, knowing 
what our tools have been used for and accurate real-time reporting for accounting and management. 
 
Please feel free to contact me with any questions. 
 
Meg Hogg 
Demmer Corporation 
517-703-5132 desk 
517-703-5193 fax 
517-712-0062 cell 
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