2007 Nashville Customer Expo

April 3rd, 4th, & 5th, 2007

Gaylord Opryland Resort

2800 Opryland Drive

Nashville, TN  37214

Phone: 866-972-6779
Website: www.gaylordopryland.com
Expo Dates and Times:

Tuesday, April 3rd 2007

Start Time: 8:00 AM

End Time: 5:00 PM

Wednesday, April 4th, 2007
Start Time: 8:00 AM 

End Time: 5:00 PM

Thursday, April 5th, 2007
Start Time: 8:00 AM 

End Time: 5:00 PM

Weather in Nashville, TN for the month of April:

The weather for this time of year ranges, on average, from in the low 50’s to high 60’s.  The evenings tend to cool down.  It is recommended that travelers bring a sweater or jacket. 

Dress Code During the Show: 

The dress code for the expo is business casual.   An example would be a button down shirt or polo and dress/casual pants.  
Dress Code for Dinners: 
Relaxed and Casual
Attendees Traveling by Air/Airport Arrivals:
All air travelers should have received a copy of their e-ticket from their Fastenal Representative.  If you did not, please contact them for this information.   
Airport Shuttle Transportation:

Once your plane lands in Nashville:
1) Exit the plane and follow the instructions to baggage claim. 

2) A Greeter holding a Fastenal sign will be at the baggage claim area to greet you.  Once you retrieve your baggage the Greeter will escort you to the hotel shuttle. 

3) In the event there is not a Greeter, grab your bags and proceed directly to the Fastenal Information desks located near the escalators on the baggage claim level.  If no one is available there to help you, please call 612-986-3530 for assistance.

Attendees Traveling by Air/Airport Departures (Green Bus):

We will be running shuttles throughout the show days to take attendees back to the airport.  The bus loading area is at the entrance of the Gaylord at the Cascade Lobby.   A specific shuttle schedule will be posted at the show.
Tuesday, April 3rd & Wednesday April 4th:

· All airport departures will leave from the Cascades Lobby starting at 4:00am to the Nashville airport in ½ hour increments.
· The last shuttle will be leaving the resort at 7pm.
· Note: if you need to depart before 4:00am or after 7pm, please utilize the hotel’s recommendation for airport transportation.   The hotel will help you organize transportation based on your departure schedule.   Attendees that use this option are responsible for the cost of transportation.
Thursday, April 5th 
· All airport departures will leave from the Cascades Lobby starting at 4:00am to the Nashville airport in ½ hour increments.
· The last shuttle will be leaving the resort at 7pm.
· Note: if you need to depart before 4:00am or after 7pm, please utilize the hotel’s recommendation for airport transportation.   The hotel will help you organize transportation based on your departure schedule. Attendees that use this option are responsible for the cost of transportation.

Friday, April 6th 

· All airport departures will leave from the Cascades Lobby starting at 4:00am to the Nashville airport in ½ hour increments.
· The last shuttle will be leaving the resort at noon.
· Note: if you need to depart before 4:00am, please utilize the hotel’s recommendation for airport transportation.   The hotel will help you organize transportation based on your departure schedule. Attendees that use this option are responsible for the cost of transportation.

All Other Forms of Travel:

The details for travel other than air travel should be discussed with your Fastenal sales representative. 

Parking:  

Parking is available at the hotel.  Parking fees will apply.   

Hotel Check-In Instructions:

ALL attendees must check-in when they arrive to the hotel.  ALL attendees must provide their own credit card for incidental charges.  Once check-in is complete, please drop your bags in your room and proceed to follow your printed itinerary or any instructions provided to you directly from your Fastenal sales representative. 
Hotel check in is 3:00 pm and check out is 11:00 am. This is standard for all hotels.  Those arriving earlier than check in time, the hotel bell stand can hold your luggage. 
Bus Transportation During the Show:

There will be bus transportation to all organized group events.  The bus pick up/drop off area is located at the main hotel entrance (this is the Cascade Lobby which is same entrance the airport transportation used).  If a bus is full, another one will be on the way shortly.  We have a lot of people to move and sometimes the buses fill up faster than they can make their rounds.  

Exhibit Hall Floor Plan:

Our time together is limited and with over 200 suppliers exhibiting at the show. Please review the list and identify as many suppliers as possible to visit.    The more booths that you visit, the better your chances are of winning prizes!
Highlights of this Year’s Show!

· Over 200 suppliers to demonstrate product

· Cutting edge educational seminars for customers to participate in

· New website and online ordering features live at the show

· Shipping booth to send materials back hassle free

Shipping Booth:

For your convenience, there will be a shipping booth set up at the expo.  Please take all of the literature and samples collected to this booth.  These items will then be transferred to the Fastenal store that services your account. The Fastenal representative will deliver the boxes to you.  Please allow approximately 2 weeks for delivery.

Exhibit Hall Registration:

Everyone must register before viewing the exhibits.  Registration counters will be set up inside the exhibit hall for your convenience.    

Breakfast:  

Fastenal will not be providing breakfast at the show, but there will be cash concessions on the expo floor.  

Lunch: 

The attached summary page lists the days you are scheduled for lunch. Lunch will be provided all 3 days of the show from 11:00 AM to 2:00 PM.   

Training Seminars: 

Training seminars will be offered each day of the show.   The attached summary page lists what trainings you have been signed up for.    If you need to make a change to any of these, please contact your Fastenal representative.

Evening Events:
Everyone should have been working with their Fastenal Representative to sign up for the evening events being held during the show.    Please check your Summary Page to find out what events you have been signed up for!    

Wildhorse Saloon Schedule (offsite):
· Buses will load at 5:30pm from the Cascades Lobby

· Social Hour/Cash Bars at 6:00pm, Dinner at 7:00pm

· Presentation at 8:00pm and Speakers/Entertainment from 8:30-11:30pm

· Last Bus will leave Wildhorse at 11:30pm

Gaylord Opryland Dinner Schedule (onsite in Delta Ballroom):

· Social Hour/Cash Bars at 6:00pm, Dinner at 7:00pm

· Presentation at 8:00pm

· Transportation will be available at 9pm from the Cascades Lobby for anyone wanting to visit downtown Nashville (bus drop off and pick up at Wildhorse)

· Last Bus will leave the Wildhorse at 11:30pm

Check your Summary Page to find out which of the following events you are attending:

Monday, April 2nd
Wildhorse Saloon only

Tuesday, April 3rd
Choice of Wildhorse Saloon  

Or Gaylord Opryland Dinner

Wednesday, April 4th
Choice of Wildhorse Saloon 

OR Gaylord Opryland Dinner

Thursday, April 5th –

Gaylord Opryland Dinner Only
Rooming Assignments:

Two attendees from the same company and of the same gender will be assigned a double/double room.  Two attendees from the same company but opposite genders will each be assigned a single room.  

Cancellations:

Expo cancellations must be communicated to your Fastenal Representative right away so that they can make proper arrangements.

Check-Out Instructions:

All attendees must check-out of their hotel room before departure.   Checkout is at 11am.  This can be done by using the in room TV service or stopping by the registration desk.  

Luggage:

For those that may be staying at a hotel other than the Gaylord or will be walking the show floor on the day you depart, check out of your hotel in the morning and take your luggage to the Cascades Lobby.   The Gaylord will have a bellman to store your luggage by the Cascade Lobby.  This is also the location where the shuttles depart for the airport.  
As our special expo guest, you will receive 15% off online purchases during the show at the Customer Technology Center (located in the Exhibit Hall).  
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