[image: image1.jpg]INDUSTRIAL & CONSTRUCTION SUPPLIES



[image: image1.jpg]

                                                                                                                                                           Corporate Headquarters

                                                                                                                       2001 Theurer Blvd.  Winona , MN 55987

                                                                                                                    Phone:  507-453-8000  Fax:  507-453-8049

                                                                                                                                    Buy it online!  www.fastenal.com                                                                                                                                     

August 31, 2007
To Our Valued Suppliers:

Welcome to our 7th Employee Industrial & Construction Expo.  On behalf of Fastenal we would like to thank you for your participation in the expo and we look forward to a very successful event!   We are motivated in furthering the education our employees on the quality products that Fastenal distributes.  We want to make sure that our employees are aware of the extensive capabilities that Fastenal has to service their customers.
A new addition to this year’s expo is the Fastenal’s “Product Prodigy” Challenge.  We have created a trivia board game that will help to further our employees’ knowledge of Fastenal’s full product offerings as well as its services.  The product challenge will replace the trainings.  We believe the creation of the board game along with our challenge at the expo will give all of our product offerings an equal opportunity for knowledge growth.  

We have a couple of suggestions to help you get the most out of our Employee Expo: 

1) Talk with our employees and educate them on your products and capabilities.  These Fastenal employees are your direct link to the end user so the more knowledgeable they are of your products, the greater the potential they will recommend those items to their customers.
2) Collect follow up contact information from our employees.  Because a lead retrieval system will not be available during the employee expo, it will be both the employees’ and your responsibility to follow up with each other on matters that were discussed during the expo.  We expect you to work very closely with the employees on all follow up items and sales calls they request your assistance with.
In closing, we can’t begin to express how important you, the suppliers, are to the success of not only our expo, but to our company.  If you have any questions, please don’t hesitate to ask.  Thanks again for being an integral part of our expo and we look forward to a very successful event.
Sincerely,  
The Regional Vice Presidents:
Ken Nance, Lee Hein, Joe Stephens, John Kauphusman, Randy Miller, Steve Roembke, John Soderberg, Ross Surratt, Jeff Watts, Bob Small, Michael Crum, Brad Purinton, Tim Rooney, Jared Shelite, Dave Donahue, Steve Rucinski and Dan Murphy

