INDUSTRIAL & CONSTRUCTION SUPPLIES

DIRECT IMPORT SERVICES

Global Sourcing with Domestic Service

Does your company desire to source products globally with the benefits of domestic customer
service? FASTCO - FASTENAL Asian Sourcing Trading Company offers you the best of both worlds.
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Does the FASTENAL Direct Import Services division inventory product for customers?
The FASTENAL Direct Import Services division does not inventory products that they are quoting
to customers. The Direct Import Services business model best supports delivering full containers
of mixed product to a customer's location (LCL options available). If a customer needs additional
warehouse space they will need to contract with a third party warehouse.

How does FASTENAL control the quality of the product?

FASTCO performs the on site inspections, surveys and factory audits for customer specific
product, applying the identical standards used when sourcing and procuring quality FASTENAL
internal products.

What is included in the cost of the product that FASTENAL quotes to their customers?
FASTENAL quotes all product landed or DDP (Duty Delivery Paid) to the customers dock in the
USA.The cost element not included in the price to the customer is the tooling charges.The
FASTENAL price is all inclusive covering the material cost of the product, all duty, tariff, freight,
and paperwork associated with clearing a container.

What freight forwarder does FASTENAL use?
FASTENAL ships enough container volume to sign contracts directly with the steam ship carriers.
FASTENAL handles all of the paperwork internally and clears their own containers with customs.

How does the customer order tooling?
» The Customer would issue a production purchase order for a products full annual quantity
pending approval of counter samples.

» A separate purchase order
(The Tooling PO woulc 3
PO amount would eqt

Contact your local Fastenal Representative or email
directimportservicesinfo@fastenal.com to investigate
this cost savings opportunity!



